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WELCOME NOTE

Thank you  for your passion to volunteer with us. 

Teenage pregnancy  is an issue rarely talked about in Singapore. These 
youths are thus often overlooked ,  falling by the wayside as their peers 
move forward. Many of them come from under-privileged families, and 
with the unique challenges of their situation, they have little to no  
support in their time of need .  We will  l ike to thank you for taking this 
step in joining us as a volunteer. 

Let us work towards a Singapore where  no pregnant teen has to  
journey alone.
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Dear Volunteers,
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To support pregnant teens and their families towards their best possible
future. We work to raise awareness amongst teens to prevent unplanned

pregnancies.
 

Our Vision

We provide resources and emotional support to pregnant teens and their
families through and beyond their pregnancy journeys. We help teen

parents continue with their education and achieve financial
independence.

 

Our Mission
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Our Background

1993 - 2003:
An average of 5 babies abandoned each year. Teenagers with unplanned 
pregnancies needed support so that they do not resort to drastic measures out 
of desperation and ignorance

22 February 2005:
Babes launched as a program under Beyond Social Services.  A 24-hour SMS 
helpline was chosen as the medium of communication as it was an 
approachable, friendly and non-threatening way for these girls to contact us. 

2004:
PromiseWorks Study on Teenage Pregnancy revealed that pregnant teens 
lacked information and support and needed assistance and guidance.

2013:
Babes established itself as an independent organisation with the aim to provide 
more focus on teenage pregnancy

2018:
Babes reached its 5th anniversary. Babes also launched its first theatre 
production titled ‘A Thousand Miles Away' about of a pregnant teenage girl and 
those around her, to raise awareness about the issue of teenage pregnancy. All 3 
shows were sold out! 

2020:
Babes launched the Bridging Programme, providing full sponsorship for courses 
ranging from beauty to administration, equipping service users with industry 
skills that will help them gain employment.

2021:
As of 2021, Babes has assisted close to 780 girls in a pregnancy crisis
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Case Management
Pregnant teenager will meet up with a Babes caseworker to discuss 
pregnancy options with a view of facilitating responsible decision and 
action. The caseworker will journey with the girl and to ensure she is well 
supported by her family, friends and the community. 

Community Involvement
Engaging the wider community to take an active role in creating an 
environment of normalcy and inclusivity for pregnant teenagers. Babes 
also partners with tertiary educational institutes, youth agencies and 
community agencies to reach out to youths in the discussion 
surrounding teenage pregnancy. 

Additional Programs and Services
To meet a diversity of needs, Babes also run additional programs and 
services with the help and contribution of Babes volunteers. The 
programs include Happy Stork to distribute milk and diapers to 
beneficiaries, Skills-based Workshops, Babes Empowerment Camp,
Pre- and Post-Natal Assistance, Befriending Services and Babes 
Bridging Program.
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Build trusting relationship with the girls and 
become a friend, providing social and psycho- 
emotional support  in times of need
Provide career guidance and encourage the girls to 
upgrade their skills 
Follow up and keep in touch with the social worker 
in charge and raise any red flags 
Open - minded, empathetic and compassionate
Contact the befriendee every 2-4 weeks virtually 
or in-person

Befriender

Helpliner
Attend to enquiries coming in from the 24/7 
hotline, assuring girls that they are not alone
Provide quality information and support in an 
empathetic and professional approach
Initiate meeting to find out more about their 
situation and make them aware of their options so 
that they are well-informed during any any decision 
making 
Ensure accurate and timely doccumentation 
Strong listening and communication skills
Two-week rotational basis

Service-Based Volunteering
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Group Volunteers
Ad-Hoc Volunteers

Assist in various areas such as events, 
publicity, packing of goodie bags, 
childminding, delivery of donations etc
Low commitment level, willing to assist 
when available

Skill-Based Volunteering

Conduct group work with/for the girls at 
pro-bono.
Includes motivational talks, skill-upgrading 
workshops, pre/post natal workshops, 
career guidance workshops.
It also includes students / school 
volunteers who can assist in group tuition 
or individual coaching for girls who are in 
school.
Can be a one-off or an ongoing assistance

Trainers 
Corporate Volunteers

Event-Based Volunteering
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For the best interests of our service-users, we request our volunteers 
to observe the following code of conduct of Do’s and Don’ts. They 

serve as guidelines to help you with understanding boundaries and 
ensure that your volunteering journey is a positive one with Babes.

DO'S - DO'S - GENERAL CONDUCTGENERAL CONDUCT

1.  Be respectful  of the background, circumstances, beliefs and 
capabilities of all  staff,  volunteers, and service-users.
 
2.  Uphold truth, honesty and integrity  always, serving as good role 
models for the service-users.  

3.  Support a  safe, harassment-free work environment .  

4.  Perform your volunteering role to the best of your ability  and to help 
Babes fulfi l l  its vision statement. 

5. If  you are unable to perform the role that you have been assigned to, 
please  inform the staff-in-charge or Volunteer Manager  as soon as 
possible.

6. All  decisions you might make must be impartial  and not influenced by 
inappropriate considerations. It is corrupt behaviour to knowingly make 
a decision influenced by a conflict of interest.

7.  Attend all training and support meetings  as agreed with your
supervisor.



Babes Pregnancy Crisis  Support Ltd

Volunteer handbook

10

DO'S - DO'S - INTERACTIONS WITH SERVICE USERSINTERACTIONS WITH SERVICE USERS

1.  Respect the privacy of service-users.  Do not take any photos of specific 
individuals without their consent or post any photos taken of our service- 
users on social media or publish them in any form on any platform.

2. Set boundaries with beneficiaries who are overly friendly or try to seek  
special attention .  Behave appropriately even if the beneficiaries exhibit 
inappropriate behaviours. Inform and seek advice from staff whenever 
necessary. 

3. Be objective and fair in dealings with the beneficiaries;  refrain from 
taking sides or practicing favouritism of any kind. 

4. Be mindful of the extent to which one can extend help to the service- 
users and their family.  Do not be overly involved in private matters ;  such as 
interfering with family affairs or try to make decisions in place of the 
service-users. 

5.  Confidentiality: Respect the trust put in you as volunteers and use any  
information you are given with discretion, sharing it on a ‘need to know  
basis’  only. When your volunteering role involves sensitive or confidential  
information, you must never divulge or misuse confidential information.

6. Counselling: Befrienders are not expected to counsel participants or 
solve their problems  but to provide positive peer support and sincere  
friendship. If  you have feedback that requires immediate follow up actions  
regarding a service-user, please inform the staff in-charge immediately.
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DON'TSDON'TS

1.  Never accept any gifts of money  from any party in your volunteering role. 

2.  Volunteers are not permitted to be under the influence of alcohol or
drugs  which will  impair their ability to safely carry out the agreed
volunteering role. No smoking allowed  whilst volunteering. 

3. There will  be no business solicitations  with the service-users. 

4.  There will  be no religious solicitations  with the service-users. 

5.  Volunteers are not to represent Babes in the media  unless with Babes’s
express, written permission. 

6. Do not sign any documentation on behalf of the service-users  or their
family.

7.  Do not bring friends and unauthorised persons  whilst volunteering
without prior expressed permission from Babes .

CODE OF CONDUCT
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VOLUNTEER 
POLICIES

Volunteers are vital to the success of this project and they have a right 
to be treated fairly and consistently .  There must be respect and 
dignity regardless of age, disability, background, gender, nationality, 
political persuasion, race, religious belief or sexual orientation.

Appropriate induction ,  that enables volunteers to understand what to 
expect during their volunteering role.

A safe working environment  and to be provided the necessary 
equipment/resources to enable them to fulfi l l  their volunteer role.

Provide a  supportive and positive environment  that ensures that 
volunteers enjoy your volunteering.

Provide an avenue where volunteers can ask questions or voice  
concerns .

Encourage and  recognize volunteer efforts and achievements. 

Ensure the general well-being of volunteers .  If  volunteers are 
committing to roles of more than 6 hours in a day, meals are to be 
provided.

Provide information on organizational changes or new policy 
decisions relevant to volunteers.

To have all  volunteer personal details and support and supervision 
notes handled and stored according to Data Protection legislation and 
treated as confidential information.
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Life for a pregnant teen, is often a terrifying and lonely experience. 

In fast-paced Singapore, there are few resources  to help these teens cope 
with this new stressor while they are steadily left behind by their peers. 

Your support goes a long way towards making a difference in the lives of  
vulnerable pregnant teenagers .  

DONATING
Your donation enables us to provide support and resources to vulnerable 
pregnant teens. For every dollar donated, you will  be able to claim tax relief from 
your assessable income at the prevailing deduction rate, currently 250%. 

We will need your full name, identification number (e.g. NRIC/FIN/UEN) and  
email address if you wish to claim tax a deduction on your donation.  Please 
input your details at the link here. 

Bank Transfer
Bank: DBS Bank Ltd
DBS Code: 7171
Account No.: 048-903985-0
Swift Code: DBSSSGSG

PayNow
Please key in our 
UEN: 201314611H or 
scan the QR code. 

Please make your cheque
payable to “Babes Pregnancy
Crisis Support Ltd” and drop 
 hello@babes.org.sg an email for
further information.

Cheque Credit Card
You may access this 
link and select 
recurring donations if 
you wish to 
automatically donate 
monthly to us.

https://www.babes.org.sg/donating/
mailto:zeenat@babes.org.sg
mailto:zeenat@babes.org.sg
mailto:zeenat@babes.org.sg
https://www.babes.org.sg/donating/


www.babes.org.sg

hello@babes.org.sg @babes_pregnancysupport

6206 6641 (Phone)
3135 1351 (Whatsapp) 

24/7 Helpline

CONNECT

Full member of National Council of Social Service since 1 Mar 2014
Ordinary member of Singapore Council of Women’s Organisations
since 3 July 2018

Babes Pregnancy Crisis Support Ltd
Address: 50 Raffles Place #17-01 Singapore Land Tower Singapore
048623
UEN Number :  201314611H
Charity Registration Date :  13 Sep 2013
Institution of a Public Character (IPC) Status
– General Fund Period Approved: 1 July 2022 to 30 June 2025
Sector Administrator :  Ministry of Social and Family Development
Membership

Babes Pregnancy Crisis 
Support Ltd
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Email

https://www.instagram.com/babes_pregnancysupport/?hl=en
https://goo.gl/maps/5yU17Qg86ZTitmYP7
https://www.facebook.com/babespregnancycrisissupport/

